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Cirrus Information Technology Limited

Call logging System

User Notes

Welcometo the new Cirrus Information Technology Limited Call logging system.
We have documented a few notes to help you use the new system.

If you require any further instructions or guidance please contact us in ideaift

CIRRUS T

Cirrus Information Technology Limitied
Suite A,

Grant House,

Bourges Boulevard

Peterborough

PE1 ING

Main Line & out of hours queries: 0845 675 1500
Sales: 0845 675 1501
Support: 0845 675 1502

Or visit www.cirrusit.com

Visit our new website on www.cirrusit.coand see what services we provide to support yosinbss.
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Accessing the system

To access the new Cirrus call logging system you need to visit www.ctomsand
click on the button shown below

& Need heIEI?
Contact our Help Desk

Once you have clicked on the button you will presented with the following logon screen.

This is where you enter your account and password that you should have received via an
email from us.
Please note that the logon procedure is case sensitive.

= Careers Login
= Location

« Contact Us Login to our support system using the form below

Username| |

Password | |

Need help? -
.& Contact

our Help Desk

Visit our new website on www.cirrusit.coand see what services we provide to support yosinbss.
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Once you have logged in you will be presented with this page.
This allows you to

1) Look at the status & details of existing calls.
2) Raise a new call.
3) Search the system for a particular call.

Customer Support System

Logout

Summary | Add a new query | Search for a query

Summary

m Louize Pearson
Reaqistered User

Visit our new website on www.cirrusit.coand see what services we provide to support yosinbss.
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Raising a call

If you wish to raise a new call, click on Add a new queang input details of that call.
You can enter a brief summary, a more detailed description of the issueaahdbdite
if required. Once the details have been input you can save the call.

Customer Support System

Logout

Summary | Add a new guery | Search for a guery

Date:

Summary:

Account:

Description:

Attach file:

17 April 2007 16:11:23 Status: new

|Impromptu errar

Gala Coral »

Hi,

Sarah Clark in accounts gets an error message when she tries to login
to Impromptu. The error message is attached. Please can you look at
what access rights she has please.

Many Thanks,

Lou

|c:‘limpromptu_error.doc”[ Browse... |

That will place the new issue with Cirrus and a representative at Cirtubevilplace the
call with the person best suited to deal with the query.
At that point the call will move from ‘New’ to ‘Assigned’

Your call status can be one of the following

Any

b

Az=igned
Cpen

Product defect

Closed

Ané

Enhancement request

Awaiting customer feedbaclk

You will be notified via an email of any updates to the call.

Visit our new website on www.cirrusit.coand see what services we provide to support yosinbss.
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Searching for a call

To run a query, access the search for a qoptipn.
You will be presented with this page where you enter a search critesiaktéol the call

you require.

Visit our new website on www.cirrusit.coand see what services we provide to support yosinbss.




